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TO:
Crematory Operators
(Per Attached Distribution List)

Re:
Discontinuance of Registered Mail Service by the United States Postal Service

For Delivery of Cremated Human Remains

Dear Sir/Madam:

New York Not-for-Profit Corporation Law (N-PCL) § 1517(i) states: 

Upon completion of the cremation process, if the cemetery corporation has not been instructed to arrange for the interment, entombment, inurnment or scattering of the cremains, the cemetery corporation shall deliver the cremains to the individual specified on the cremation authorization form or the funeral firm of record. The delivery may be made in person or by registered mail.

Effective December 26, 2013, the United States Postal Service (USPS) ceased accepting cremated human remains for delivery by registered mail.  The USPS will continue to deliver cremated human remains via Priority Mail Express.  The update from the USPS appears below:

Label 139, Cremated Remains 

Beginning Dec. 26, customers using the Postal Service to ship cremated remains — human and animal ashes — in the U.S. must use Priority Mail Express service.

The Postal Service will no longer send cremated remains by Registered Mail. 

Priority Mail Express service provides 1- or 2-day scheduled delivery with a guarantee, offering faster delivery than Registered Mail. Also, Priority Mail Express includes improved tracking and provides day-specific delivery information.

The Postal Service also recently introduced a Label 139, Cremated Remains, which retail associates apply to shipments when customers tell them a package contains cremated remains. 

Check the Service Talk and FAQs for more information.

This change raises issues both with respect to the method of delivery of cremains and the rate to be charged by the crematory.  This letter attempts to address these issues.

Method of Delivery

It is up to each crematory to determine what methods of delivery are available to it and to choose the method(s) that offers protections most similar to the protections that had been offered by registered mail.  However, the Division of Cemeteries will not cite the crematory for a violation of N-PCL § 1517(i) solely for using Priority Express Mail, rather than the now-unavailable method of regular mail, provided that the crematory:

· requires that the recipient sign for the delivery (note that for mailing labels printed in or after January 2012 the sender must affirmatively require signature or no signature will be required, see http://pe.usps.com/text/dmm300/115.htm#1036546);
· retains a copy of the shipping label and tracking number to facilitate tracking of the delivery; and
· provides a copy of the tracking number to the recipient.
Price of Delivery
For crematories that do not already have separate prices for express mailing, the crematory may pass along the cost of express mail to the customer without Division review, so long as the crematory does not add a handling charge and it retains a receipt of the shipment in case of disputes as to cost and for audit purposes.  If a crematory wishes to impose a handling (service) charge for express mail of cremains, it must submit an application to the Division for review. The application would be limited to the handling charge, and should not include the express mail fee charged by the postal service.
If a crematory already has an approved charge for express mailing of cremated human remains that includes both the cost of mailing and a handling charge, it may continue to charge that price. 
Please do not hesitate to contact the Division with any questions concerning this matter.

Very truly yours,

Lewis A. Polishook

Director
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