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Community Services - CSBG Update 

New Executive Directors to CSBG 

Over the last few months, several CAAs have welcomed new leadership. The Department of State, Division of 

Community Services, is pleased to feature the seven new Executive Directors throughout the next series of 

newsletters. Please be sure to reach out to them and introduce yourselves. 

Dr. Shelly L. Bartow, Delaware Opportunities Inc. 

Email: exdir@delawareopportunities.org  

Phone: 607-746-1601 

“Hello.  I am Dr. Shelly L. Bartow, the new Executive Director at Delaware Opportunities Inc., 

located in Hamden. John Eberhard left an amazing legacy and I am honored and privileged 

to be a part of it. I come to Delaware Opportunities by way of many years of non-profit human 

service experience, specifically working with at-risk youth and families.  I am passionate about 

empowering individuals, providing support and resources that allow them to advocate for 

themselves, which ultimately helps them make informed decisions, becoming contributing 

members of the communities in which they live.  I have a Bachelors in Human Development, an MBA in Human 

Resource Management, and a Doctorate in Management with a concentration in Executive Leadership.  My 

research background includes non-profits and their use of social media.”  

Antara Mitra, Community Action Partnership for Madison County 

Email: amitra@capmadco.org 

Phone: 315-684-3144 

Antara Mitra has worked in the nonprofit world for over twenty years. She has a Master 

of Public Health, from SUNY Upstate Medical University and Syracuse University, and 

a Master of Business Administration, from the University of Miami. She is also a Fellow 

of the Health Foundation of Western & Central New York Foundation Health Leadership 

Fellows Program.  Prior to joining Community Action Partnership for Madison County, 

she worked in the field of maternal and child health. She has also worked in local 

government, higher education and hospital administration which gives her a 

comprehensive view of different facets of nonprofit administration and public need. She 

enjoys reading, traveling and knitting in her spare time.  
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Franklin Monjarrez, Chautauqua Opportunities, Inc 

Email: fmonjarrez@chautopp.org 

Phone: 716-366-3333 

Mr. Monjarrez brings to the agency 20 years of progressive, social services senior 

management experience, including program development, accreditation and peer 

review, fiscal management knowledge and practice, community leadership and 

collaborations, as well as a strong commitment to serving low income, in-crisis 

population.  He has held key executive positions at The University of Miami, Cuban 

National Council, Inc. and Catholic Charities of the Archdiocese of Miami Inc.    

Through his tenure with these agencies, Mr. Monjarrez has worked in areas such as Head Start, Economic 

Development, Family and Elderly Services, as well as Health and Crisis Intervention.  Monjarrez holds a Master 

of Social Work, with specialization in children and family, from Florida International University. 

 

MWBE Waiver Request – What is “Good Faith Effort”? 

From NYS Department of State 2018 Contract – Attachment A-1, Section I-M, 2.d: 

The Contractor must document “good faith efforts,” pursuant to 5 NYCRR §142.8, to provide meaningful 

participation by MWBEs as subcontractors and suppliers in the performance of the Contract. Such 

documentation shall include, but not necessarily be limited to: 

 

1. Evidence of outreach to MWBEs; 

2. Any responses by MWBEs to the Contractor’s outreach; 

3. Copies of advertisements for participation by MWBEs in appropriate general circulation, trade, and 

minority or women-oriented publications; 

4. The dates of attendance at any pre-bid, pre-award, or other meetings, if any, scheduled by the Agency 

with MWBEs; and, 

5. Information describing specific steps undertaken by the Contractor to reasonably structure the Contract 

scope of work to maximize opportunities for MWBE participation.  

 

Upcoming NYSCAA Regional Meetings: 

Date Agency Time 
Registration and 

Information 

Thursday, 
August 23, 2018 

Department of Youth 
and Community Development 

10:00 am – 
1:00 pm 

Click here to register 

Thursday,  
September 6, 2018 

PEACE, Inc. 
10:00 am – 
1:00 pm 

Click here to register 

 

https://ams.nyscommunityaction.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=k0%2bzWwLAK7rs9%2f84BMx9gAIz0gi7h%2fA%2b%2fTY4XOx3HLSifhrDmX4%2b12n8H8zyqyueoHiGPSyhW0M0qbkfl8T5ykORFljPbEeXR0DBN6JWNzQ%3d
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