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From the Director 
During this season of Thanksgiving, the members of the Division of Community Services team wish to 
take a moment to express our profound gratitude to you for your hard work and dedication to the 
communities we serve. We are reminded daily of the burdens suffered by so many of our friends and 
neighbors working to overcome the challenges of poverty. Our CSBG partners truly make a positive 
difference in the lives of those who seek our assistance to find employment, a place to live or a meal 
to eat. You provide hope and light where darkness prevails. To all our partners and colleagues in the 
cause of service, may you truly have a joyous and blessed holiday. 

Manuel A. Rosa 

 

DOS Quarterly Update Calls with Executive Directors:  
The first call will take place on December 4th, 2:00-3:00 pm.  An email invite was sent to all Executive 
Directors with the call-in information. 

Please reach out to Kristopher at dos.sm.dcs@dos.ny.gov if you did not receive an invite. 

 

Child Support Services Referrals 
Remember that Community Action Agencies must tell single parents who have custody of their children 
about child support services. Parents should be referred to government resources that may help 
parents get child support. 
The New York State Office of Temporary and Disability Assistance created a brochure about child 
support that can be found here: https://otda.ny.gov/programs/publications/1950.pdf  
New York State has also created a website with information for families here: 
https://www.childsupport.ny.gov/ 
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Agency Highlights 

Washington County used part of 2019 CSBG Discretionary Funding to build additional raised beds for 

use by CSBG eligible families at the agency’s Community Garden in the Village of Hudson Falls. 
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Chemung County partnered with The Vecino Group and CRM Rental Properties to renovate an 
abandoned housing complex in Elmira. The site is named Libertad meaning “Freedom.”  The site has 
1, 2 and 3 bedrooms. Rents are based on income and unit size.  Twenty of the 91 apartments are 
designated for homeless veterans.  Each veteran residing here will have weekly access to an onsite 
Therapeutic Life Coach who will provide therapy and case management.  Amenities include washer 
and dryer in each unit, exercise room, community kitchen, computer-library area and a children’s 
outdoor play area.  CSBG funds were used to help furnish apartments. 
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Census 2020 Complete Count 
NYSCAA has added Hard to Count Data on the NYSCAA Data Hub (hosted by the CARES 
Engagement Network).  Community Action Agencies may be familiar with the Map Room from creating 
a Needs Assessment with the online tool.  CAAs that have questions or need an account on the 
NYSCAA Data Hub are encouraged to reach out to cbarbay@nyscommunityaction.org  

 

Address Confidentiality Program participation expanded 

Effective November 1, 2019, victims of stalking, sexual offenses, and human trafficking are eligible for 
participation in the Address Confidentiality Program (ACP).    

Individuals may register for the program directly or through partner agencies.  Contact information for 
both can be found online at https://www.dos.ny.gov/acp/index.html 

 

CAPLAW Board Resources 
CAPLAW has released a new video series along with other resources to assist CAAs with recruiting, 
engaging and supporting the board of directors. Check out all their governance resources here: 
https://www.caplaw.org/resources/bytopic/governance.html 

 
Upcoming Events:   
Click the links below for more information  

  
 
Community Action History 101 Webinar 
2 pm Eastern Standard Time 
December 12, 2019 
 
2020 Management & Leadership Training Conference  
San Juan, Puerto Rico 
January 8-10, 2020 
 
NASCSP Winter Training Conference 
Arlington, Virginia 
February 24-28, 2020 

The Newsletter Team invites everyone to share stories and pictures of interest via email.  When sharing photos 
for the newsletter or for DOS social media, please also send completed Photo Release and Consent form. 
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