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Community Services - CSBG Update 
 

DCS Welcomes New Staff 

Jessica Collier and Jennifer Pincus were hired as a Community Services 

Program Analysts. They will be assigned to our Albany office and will be trained 

as program monitors.   During their orientation to CSBG and training in our 

monitoring protocols, you can expect to see them shadowing your assigned 

program analyst on routine visits and upcoming TRACS.  We are very happy to 

have a them join our staff!  

Opportunities for Ostego: 

On August 11th, Opportunities for Otsego’s WIC program was recognized with the 

USDA “Gold Level Loving Support Award of Excellence” for their local 

breastfeeding program and efforts.  Opportunities for Otsego’s program was one of 

83 awardees from across the nation and one of eight from New York State.  

Opportunities for Otsego is a Community Action Agency that has been fighting the 

"War on Poverty" in Otsego County since 1966.  The agency strives to alleviate 

poverty and fosters self-sufficiency through comprehensive and holistic client-

centered services.  OFO’s mission is to be the leader in developing innovative 

solutions that promote healthy lives, thriving families, and caring communities. 

 

NYSCAA RPIC Region II Conference: 

On September 18th and 19th NYSCAA will be hosting it Finance, Human 

Resources and Leadership Conference at the Heldrich Hotel & Conference 

Center.   

For more information on this event, follow this link: https://

nyscommunityaction.org/rpic-region-ii-finance-human-resources-leadership-

conference-september-18-192017/  

Register for the event: https://nyscommunityaction.org/rpic-region-ii-

finance-human-resources-leadership-conference-september-18-192017/ 
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HHS Released the ACSI Survey Results for 2017 

DCS received our ACSI report card and we are grateful to the 41 grantees that participated in the survey. Your 

comments and suggestions will help us continue in our efforts to improve our administration of the CSBG 

Program. As promised, we are posting the survey results on the DOS and NYSCAA websites. Our scores in every 

area but one (distribution of funds) showed improvement from the initial survey conducted in 2015. While DCS 

makes every effort to distribute funds to grantees in a timely manner, it is contingent upon receipt of the Notice 

of Grant Award (NGA) and funding from HHS. In FFY 2017, HHS was very late in releasing the quarterly 

allocations and payments which had a snowball effect on our ability to distribute funds. To review the survey 

results go to:   http://www.dos.ny.gov/dcs/pdfs/2017%20HHS%20ACSI%20SCORES.pdf 

CEO Position Available  

Action for a Better Community in Rochester is seeking candidates from the CAA network to fill the position of the 

CEO when James Norman retires at the end of December.  Do you know a strong candidate, perhaps a CFO, 

deputy ED, or ED of a CAA that might consider applying for this position? If so, contact Amy Kahn, VP for 

Human Resources for details. She can be reached at:  akahn@abcinfo.org 

 

Spotlight:  Tim’s Final Farewell  

After 38 years of exemplary and committed service Tim Brogan said goodbye to all of his friend and co-

workers at the Department of State.  Tim asked us to thank all who where unable to participate in the 

festivities .  Everyone here at DCS can say that he will be sorely missed. 
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