New York State Department of State   !    Application for Workforce Development Discretionary Grant

APPLICATION for FUNDING RFA 12-CSBG-10
CSBG Workforce Development Discretionary Grant (WDDG)

	PART A1 – APPLICANT IDENTIFICATION

	Applicant: (Full legal name of corporation)



	Applicant Mailing Address: (Full legal address of corporation)

	(#/Street):

	(city)
	
	NY
	(zip)
	

	Executive Director/Chief Executive:
	E-Mail:

	PART A2 - PROJECT IDENTIFICATION

	Project Name/Title:

	Project Location (County/Target Area):

	Project Contact Person: 
	Title:

	 Phone:
	(     )
	
	Fax:  (     )    
	E-Mail:

	Contact Mailing Address (if different from applicant ) 

(#/ street)

	(city)
	
	NY
	(zip)

	Board of Directors – Chair/President:
	Phone: (      )

	Board Chair Mailing Address:

	(#/ street)
	

	(city)
	
	NY
	(zip)
	E-Mail


	 PART A3 –PROJECT PURPOSE 

	 Project Start And Completion Dates:     10/01/12 – 9/30/13

	Priority Area: 

Workforce  Development
(select at least 1)
	Targeted Activities: 

( Job Training

( Job Skills Development
	( Job Placement and Retention

( Financial and Civic Literacy

( English for Speakers of Other Languages (ESOL)


	PART B - APPLICANT CERTIFICATIONS, ATTESTATIONS AND ACKNOWLEDGEMENTS

	Applicant is a 501(c)(3)
	 YES    FORMCHECKBOX 

	NO   
	YEAR OF NYS INCORPORATION:       [                  ]

	Applicant FEIN & NYS Identification Number: 
	Applicant Charities Registration Number:
	

	Applicant has been operating as an incorporated CAA or CBO for 5 years (continuously)                                                                                                    
	YES  
	NO   
	

	
	Applicant is:          CAA                                                                                  CBO   
	
	

	CSBG funding request is $100,000 or less
	YES   
	NO    

	Applicant certifies that it currently provides federally-or state-funded services to low-income individuals
	YES   
	NO    

	Applicant certifies that it will serve a population that meets the 125% poverty income guideline 
	YES   
	NO    

	Board of Directors List is attached (applicable for all applicants: CBOs and CAAs)
	YES   
	NO    

	Applicant attests that it has will obtain a local share match of at least 25% 
	YES   
	NO    

	I hereby acknowledge that if awarded, we will comply with the Vendor Responsibility Requirement of the State of New York as outlined on page 7 in this RFA.
	YES   
	NO    


	 I (WE) Hereby attest that the information contained in this application is true and accurate:


	 (print)
	SIGNATURE:
	DATE:


Applicant: _______________________________________________________

APPLICATION SUMMARY SECTIONS  - PLEASE CHECK THAT ALL ARE ATTACHED






(Please complete these sections on this page)

	PART C -  PROJECT PROGRAM SUMMARY 

	Applicant should provide a summary of the proposed project including: (1) its name or title; (2) overall goal or mission; (3) description of services and activities; (4) target area/population (city/county/neighborhood); (5) expected results/outcomes;  (6) a description of a plan to sustain the project after expenditure of CSBG funds.                  Part C -  Attached   Yes (    No (


	PART D – PROJECT DESCRIPTION  AND  OUTCOMES              (Description of proposed program using the Logic Model) 

	The Project Description is based on the Logic Model and includes Services and Activities, and National Outcomes and Outcome Indicators.(NPI) Please respond to the individual columns numbered 1 through 6 on the attached Part D, and describe the problem/need the project will address; resources; services and activities; outcomes expected; outcome indicators that identify the project success; and the corresponding NPI, as listed in Attachment 3.  Make certain that the services and activities are clear and will generate stated outcomes; that they reflect the priority area / targeted activities; that the number of individuals/families to be served is stated, and reflects the needs/resources. Outcomes/outcome indicators should clearly reflect the priority area, and reflect positive change in the lives of individuals/families; are specific, measurable, attainable, and realistic, and that success rates are based on the total number of participants who will receive services or enroll in the program; outcome indicators are linked to NPI which reflect the Priority Area and identify at least ONE national performance indicator; the resources indicated in Column 2 shows reasonable expenditure of CSBG, local share, and other resources, and demonstrates type/cost of service and proposed activity, as well as the impact of outcomes as measured by the number of participants expected to achieve those outcomes.                                                                     Part D -  attached Yes ( No (                                                                                                                      

	PART E- DEMONSTRATION OF NEED

	a)Describe the need for proposed services, and how program goals will address the need; describe and document the need for additional collaboration among the public, private and low-income sectors of the community to be served in addressing the proposed program goals; describe organization’s ability to leverage strong commitment and support for this project at the local or regional level; and, describe how the targeted activities address the needs of low-income residents, and how they are linked to community needs and opportunities available in the service area. 

b) Describe the geographic location/boundaries of the service area; provide demographic information to support the project.

                                                                                                                                             Part E- Attached   Yes (     No (                                                                                                   

	PART F -  APPLICANT ORGANIZATIONAL EXPERIENCE AND CAPACITY

	Describe the organization and demonstrate experience, capacity, and ability to achieve outcomes as shown in the logic model work plan; demonstrate that your organization has sufficient personnel resources and staff competency to assure that the project can be carried out successfully; and demonstrate prior organizational experience in reporting outcomes pursuant to the ROMA framework. Organizational chart and resumes should be included.                                                                                          Part F - Attached Yes  ( No (                                    


	PART F1 – COMMUNITY PARTNERSHIPS AND RESOURCES

	Partners involved must be listed; descriptions of partnerships and resources as requested in Part E should be detailed; provision of services and linkages should be described.                                                                                                 Part F1 attached Yes (     No (


	PART  G – SUMMARY OF PROJECT COSTS and RESOURCES  (Please complete this information on this page)

	CSBG Discretionary Funds Requested (Application Amount): $
	Local Share (at least 25%): $

	Total amount of other source(s) of funding (if any) for project:                    $

	Total Project Costs: $


	PART G1- BUDGET (Attach Budget Forms)

	A complete budget must be attached. The budget must be detailed and realistic, contain allowable, reasonable and necessary costs, and must demonstrate how expenditures will be used to complete the project, as well as a narrative description linking costs to the specific proposed services and activities.                                                                                   Part G1 (Budget forms 1-5)  Attached Yes (     No (

	PART G2  - OTHER SOURCES OF FUNDS, AND AMOUNT   Part G2 (Budget Form 6) (N/A   Attached  Yes   (  No (

	PART H -  Applicant submission of Minority/Women Owned Business Utilization Plan          Attached Yes  ( No (                          


Please make certain that the name of your agency is provided in the space on each page marked Applicant.

 Applicant: ____________________________________________________________
Application PART C

PROJECT PROGRAM SUMMARY

(enter information directly on this form)

	1. Project Name/Title
	

	


	2. Overall Goal or Mission
	

	


	3. Description of Services and Activities to be Provided
	

	


	4. Target Area (neighborhood/city/county
	

	

	a. Population to be served
	(include brief info about census data)
	

	


	5. Expected Results / Outcomes
	

	


	6. Project Sustainability
	(Describe a plan to expand or to sustain this project after expenditure of CSBG funds)

	


No additional pages should be attached FOR PART C.

Applicant: __________________________________________________________

Application PART D

Logic Model 

Description of Proposed Project/Program

(See Attachment 2: Instructions for Completion of the Logic Model)

Project Name/Title:   __________________​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​___________________________________________________ 

Priority Area: Workforce Development 

Targeted Activities (select)     (Job Training    (Job Skills Development     (Job Placement/Retention






   (Financial-Civic Literacy   ( English As a Second Language (ESL)

	Identified Problem

or Need
	Resources
	Service or Activity
	Outcome
	Outcome Indicator
	CSBG

National

Performance Indicator (6)

	(1)
	(2)
	(3)
	(4)
	(5)
	

	
	
	
	
	
	


(You may add UP TO 2 additional pages of the Logic Model Project description- 

PLEASE MARK as Part D -- continued)

Applicant________________________________________________________

Application PART E

Demonstration of Need
(enter information directly on this page)

	1. Describe the need for the proposed services and how program goals will address the need.


(enter text)

	2. Describe and document the need for additional collaboration among public, private, and low- income sectors of the community to be served in addressing the proposed program priority area.


(enter text)

	3. Describe organization’s ability to leverage strong commitment and support for this project at the local or regional level.


(enter text)

	4. Describe how the proposed services address the needs of low-income persons and are links to community needs and opportunities available within the service area.


(enter text)

	5. Describe the geographic location and boundaries of the service area precisely and consistently. Provide demographic information to support the project.



(enter text)

(You may attach NO MORE than 2 additional pages; please mark as Part E - continued)

Applicant:____________________________________________________

Résumés for key staff, and organizational chart are attached: 
    YES G       NO  G
Application PART F

Organizational Experience and Capacity

	1.  Briefly describe your agency.


(enter text)

	2.  Demonstrate experience, capacity and ability to achieve outcomes as stated in the proposal.


(enter text)

	3. Demonstrate that your organization has sufficient personnel resources and staff competency to  assure that the project can be carried out successfully.


(enter text)

	4.  Demonstrate prior organizational experience in reporting outcomes pursuant to ROMA. 


(enter text)

(You may attach NO MORE than 2 additional pages; please mark as Part F-continued)

(Resumes/charts do NOT count in the total of additional pages)

Applicant: _________________________________________________ 

Application PART F1

Community Partnerships and Resources


Describe involvement of community partners in the operation and function of the proposed program.

	Partner
	Dollar amount/other contribution

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


	1. Describe local and regional partners and other sources of funding which are reasonable and adequate to support the project. Include a detailed description of the goals and target population of the partnership; discuss existing levels of collaboration among the public, private and, low-income sectors of the community. 




(Enter narrative text)

	2. Describe proposed provision of services to low-income individuals and families; proposed project should contain clear linkages or partnerships with state or municipal programs for economic development and revitalization.  




(Enter narrative text)

(You may attach NO MORE than 2 additional pages; please mark as Part E1 -continued)
(Please use ONLY these attached budget forms)

                 Applicant: ____________________________________________________

Application PART G – Budget

	

	WORKFORCE DEVELOPMENT DISCRETIONARY GRANT (WDDG)

	 

	BUDGET 1

	

	Budget Summary

	

	FFY 2013

	Budget Period
	10/01/12
	To
	9/30/13
	
	
	

	


	

	(a)
	TOTAL ALLOCATION CSBG WORKFORCE DEVELOPMENT DISCRETIONARY GRANT FUNDS
	$ 
	     

	

	(b)
	REQUIRED LOCAL SHARE
	
	       $ 
	 

	
	At least 25% of the total allocation of Federal funds.
	

	
	(Such share may be in cash, in-kind services, or a combination thereof).

	

	

	(c)
	TOTAL PROJECT COST
	
	 $ 
	

	

	

	
	
	
	

	Cost Categories
	CSBG WDDG Funds
	Local Share
	Total Project Cost

	1.     Personnel Services
	$
	 
	$
	 
	
	

	2.
	Delegate Agencies (Subcontractors)
	$
	 
	$
	 
	$
	

	
	
	
	
	
	
	
	

	3.
	Contractual Services/Audit
	$
	 
	$
	 
	$
	

	
	
	
	
	
	
	
	

	4.
	Equipment Purchase/Lease
	$
	 
	$
	 
	$
	

	
	
	
	
	
	
	
	

	5.
	Other Direct Costs (Total from Budget Support Data)
	$
	 
	$
	 
	$
	

	
	
	
	
	
	
	
	

	6.
	Indirect Cost (Approved Rate  (%)

Administrative Cost/Rate
	 
	$
	 
	$
	 
	$
	

	
	
	 


	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 

	TOTALS
	$
	
	$
	
	$
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Description of Contractual Services/Audit and Equipment Purchase/Lease expenses 

included in Cost Categories 3 and 4:

	

	

	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	CSBG funds must be used in accordance with the cost principles of OMB Circulars A-122 and A-110.  Grantees must comply with the limitations and prohibitions as stated in federal CSBG statute (42 U.S.C. 9901 et seq.) Section 678F and any subsequent amendments.

	

	


Applicant:______________________________________________

	Application PART G – Budget

WORKFORCE DEVELOPMENT DISCRETIONARY GRANT (WDDG)



	BUDGET 2

	

	Allocation of Salaries and Wages

	Direct Services




	List all staff charged to FFY 2012 CSBG Workforce Development Discretionary Grant Funds for direct services to low-income individuals, families, and communities.



	

	FFY 2013

	Budget Period
	10/01/12 
	To
	9/30/13
	 

	

	Title
	Total Annual Salary
	CSBG WDDG  Funds
	Local  Share

	
	 $
	 
	 
	$
	$
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	
	
	

	Total Salaries
	XXXXXXXXXX
	
	$
	$

	Total Fringe Benefits
	XXXXXXXXXX
	
	$
	$

	Total for Personnel Services
	XXXXXXXXXX
	
	$
	$

	
	
	
	
	
	
	
	
	
	
	
	

	



Applicant: ________________________________________________

	Application PART G – Budget

WORKFORCE DEVELOPMENT DISCRETIONARY GRANT (WDDG)



	BUDGET 3

	

	Local Share Description

[Local Share must be obtained as a match for CSBG funds.]



FFY 2013

Budget Period: 10/01/12-9/30/13



	
	Value

	
	Cash
	In-Kind

	Volunteer Services; List Programs and Numbers of Volunteers:
	 
	 

	PROGRAMS                         # OF VOLUNTEERS
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	Employer Furnished Services; List Employers and Services:
	 
	 

	EMPLOYERS
	SERVICES
	 
	 

	 
	
	 
	 

	 
	
	 
	 

	All Other Local Share; List Types of Contributions and Sources:
	 
	 

	TYPES OF CONTRIBUTIONS
	
	SOURCES
	 
	 

	 
	
	 
	 

	 
	
	 
	 

	 
	
	 
	 

	 
	
	 
	 

	TOTAL
	 $                            
	 $                          

	Local Share MUST be from NON-FEDERAL sources.

In-kind contributions may include donation of service, equipment or space, not supported by federal funds.




Applicant:_______________________________________________

	Application PART G – Budget

WORKFORCE DEVELOPMENT DISCRETIONARY GRANT (WDDG)



	BUDGET 4

	

	Budget Support Data

	For Category 5 - Other Direct Costs as listed on Budget Summary




	

	FFY 2013

Budget Period
	10/01/13
	TO
	9/30/13
	
	
	

	

	Cost 

Category
	Detailed Description 

Of Expenditures
	FFY 2013 CSBG WDDG Funds
	
	FFY 2013 

Local Share
	
	TOTAL CHARGES
	

	5.a
	Bank Charges
	$
	 
	$
	 
	$
	

	5.b
	Beneficiary Client Costs
	$
	 
	$
	 
	$
	

	5.c
	Board Allowance and Development
	$
	 
	$
	 
	$
	

	5.d
	Consumable Supplies
	$
	 
	$
	 
	$
	

	5.e
	Employee Development and Recruitment
	$
	 
	$
	 
	$
	

	5.f
	Insurance and Bonding
	$
	 
	$
	 
	$
	

	5.g
	Postage, Freight and Express
	$
	 
	$
	 
	$
	

	5.h
	Publications, Printing, and Subscriptions
	$
	 
	$
	 
	$
	

	5.i
	Repairs and Services
	$
	 
	$
	 
	$
	

	5.j
	Space Costs
	$
	 
	$
	 
	$
	

	5.k
	Telephone and Electronic Communications
	$
	 
	$
	 
	$
	

	5.l
	Travel
	$
	 
	$
	 
	$
	

	5.m
	Volunteer and Employer Furnished Services
	$
	 
	$
	 
	$
	

	5.n
	Marketing/Public Awareness/Outreach
	$
	 
	$
	 
	$
	

	5.o
	Technology
	$
	 
	$
	 
	$
	

	 
	 
	 
	 
	 
	 
	 
	 

	 
	TOTALS
	$
	
	$
	
	$
	


Applicant: ________________________________________________

	Application PART G – Budget

BUDGET 5

WORKFORCE DEVELOPMENT DISCRETIONARY GRANT (WDDG)

Budget Narrative



	FFY 2013

Budget Period: 10/01/12-9/30/13

	

Use the space below to describe how the resources identified in the budget will enable the activities necessary to advance the project and achieve stated outcomes.

	

	

	


Applicant: __________________________________________________
Application PART G2

	

	WORKFORCE DEVELOPMENT DISCRETIONARY GRANT (WDDG)


Budget G2 

Other Sources of Funds






(in support of the proposed project)


Letters of Support are attached:                   YES    (       NO    (
	Source(s) of Funding
	Dollar Amounts

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


(No more than 1 additional page may be attached; please mark as Part G2-continued)

(Letters of Support do not count in the total of additional pages)

Attachment 2:  Instructions for Completing PART D  
(Blank Form)

Sample Logic Model Work Plan

	This page is a sample for your reference. Please use the blank form in attachment 1 to complete your Logic Model project description.


Project Name/Title SAMPLE  WORKFORCE DEVELOPMENT       Priority Area: Workforce Development    






Targeted Activities: (select)




SAMPLE LOGIC MODEL - FOR YOUR INFORMATION

	Identified

Problem or Need


	Resources


	Service or Activity


	Outcome


	Outcome Indicator


	CSBG

National

Performance

Indicator (6)

	(1)
	(2)
	(3)
	(4)
	(5)
	

	State the identified problem or need the proposed project will address. 

Projects may address more than one problem or need.


	List the resources available or anticipated, and which will be used to support the proposed project. 

This column should be used to present a brief overview of resources. 

CSBG 

Discretionary Funds

               $__________

Local Share Cash $__________
In-Kind   $__________

Total Other Cash

                $__________
	Identify the services or activities that comprise the proposed project. 

(For applicants familiar with other logic model formats, this column describes outputs.) 

For each distinct activity or service, include the following information:

(a) A brief description of the service or activity

(b) The number of participants who will receive the service or enroll in the program

(c) The time frame in which the service or activity will take place
	Identify the project’s anticipated results in general terms. 

Outcome statements should describe benefits to low-income individuals and families that will be achieved as a result of the project. 

There should be a clear association between the outcomes, the identified problems/ needs, and the 

services/ activities.


	Identify the project’s anticipated results in specific terms, including projected success rates. For each outcome indicator include:

(a) The number  of participants expected to achieve the outcome

(b) The number  of participants expected to receive the service or enroll in the program

(c) The percentage of participants served who are expected to achieve the outcome
	Include the 

alpha-numeric identifiers for the CSBG 

National Performance

 Indicators (NPIs) that will be used to measure and report outcome(s).

For outcomes that do not directly correspond to the CSBG NPIs, indicate “N/A.”



	EXAMPLE:

Middle school youth lack the skills needed to manage conflicts 

constructively.
	EXAMPLE:

CSBG Discretionary $

               $​100,000

Local Share

Cash       $10,000

In-Kind   $15,000

Total Other Cash

                    $5,000
	EXAMPLE:

Peer mediation training will be provided to 20 middle school students between Feb. 1 and April 30.
	EXAMPLE:

Middle school youth demonstrate the ability to resolve conflicts through non-violent means.
	EXAMPLE:

15 of 20 youth, or 75% of middle school youth, acquire skills in conflict resolution and peer mediation.
	EXAMPLE:

6.3B.5


Attachment 3:  Federal CSBG National Performance Indicators (NPI)
Goal 1: Low-income people become more self-sufficient (self-sufficiency).

Goal 2: The conditions in which low-income people live are improved (community revitalization).

Goal 3: Low-income people own a stake in their community.

Goal 4: Partnerships among supporters and providers of services to low-income people are achieved.

Goal 5: Agencies increase their capacity to achieve results.

Goal 6: Low-income people, especially vulnerable populations, achieve their potential by strengthening family and other supportive systems (family stability).



GOAL 1: Low-Income People Become more Self-Sufficient

National Performance Indicator 1.1 -- Employment

The number and percentage of low-income participants in Community Action employment initiatives who get a job or

become self-employed, as measured by one or more of the following:

A. Unemployed and obtained a job

B. Employed and maintained a job for at least 90 days

C. Employed and obtained an increase in employment income and/or benefits

D. Achieved living wage employment and/or benefits

National Performance Indicator 1.2 -- Employment Supports

The number of low-income participants for whom barriers to initial or continuous employment are reduced or eliminated through assistance from Community Action, as measured by one or more of the following:

A. Obtained skills/competencies required for employment

B. Completed ABE/GED and received certificate or diploma

C. Completed post-secondary education program and obtained certificate or diploma

D. Enrolled children in before or after school programs

E. Obtained care for child or other dependant

F. Obtained access to reliable transportation and/or driver’s license

G. Obtained health care services for themselves or family member

H. Obtained safe and affordable housing

I. Obtained food assistance

J. Obtained non-emergency LIHEAP energy assistance

K. Obtained non-emergency Weatherization energy assistance

L. Obtained other non-emergency energy assistance (State/local/private energy programs. Do Not Include LIHEAP

or Weatherization)

National Performance Indicator 1.3 -- Economic Asset Enhancement and Utilization

The number and percentage of low-income households that achieve an increase in financial assets and/or financial

skills as a result of Community Action assistance, and the aggregated amount of those assets and resources for all

participants achieving the outcome, as measured by one or more of the following:

A.2. Number and percent of participants who obtained court-ordered child support payments and the expected

annual aggregated dollar amount of payments

A.3. Number and percent of participants who were enrolled in telephone lifeline and/or energy discounts with the

assistance of the agency and the expected aggregated dollar amount of savings

B.1. Number and percent of participants demonstrating ability to complete and maintain a budget for over 90 days

B.2. Number and percent of participants opening an Individual Development Account (IDA) or other savings account

B.3. Number and percent of participants who increased their savings through IDA or other savings accounts and the

aggregated amount of savings

B.4. Of participants in a Community Action assets development program (IDA and others):

a) Number and percent of participants capitalizing a small business with accumulated savings

b) Number and percent of participants pursuing post-secondary education with accumulated savings

c) Number and percent of participants purchasing a home with accumulated savings

d) Number and percent of participants purchasing other assets with accumulated savings
GOAL 2: The Conditions in Which Low-Income People Lives Are Improved

National Performance Indicator 2.1 -- Community Improvement and Revitalization

Increase in, or safeguarding of, threatened opportunities and community resources or services for low-income people in the community as a result of Community Action projects/initiatives or advocacy with other public and private agencies, as measured by one or more of the following:

A. Jobs created, or saved, from reduction or elimination in the community

B. Accessible “living wage” jobs created, or saved, from reduction or elimination in the community

C. Safe and affordable housing units created in the community

D. Safe and affordable housing units in the community preserved or improved through construction,

weatherization or rehabilitation achieved by Community Action activity or advocacy

E. Accessible safe and affordable health care services/facilities for low-income people created, or saved from

reduction or elimination

F. Accessible safe and affordable child care or child development placement opportunities for low-income families

created, or saved from reduction or elimination

G. Accessible before-school and after-school program placement opportunities for low-income families created, or saved from 
reduction or elimination

H. Accessible new or expanded transportation resources, or those that are saved from reduction or elimination,

that are available to low-income people, including public or private transportation

I. Accessible or increased educational and training placement opportunities, or those that are saved from

reduction or elimination, that are available for low-income people in the community, including vocational,

literacy, and life skill training, ABE/GED, and post secondary education

National Performance Indicator 2.2 -- Community Quality of Life and Assets

The quality of life and assets in low-income neighborhoods are improved by Community Action initiative or advocacy, as measured by one or more of the following:

A. Increases in community assets as a result of a change in law, regulation or policy, which results in improvements in quality of life and assets

B. Increase in the availability or preservation of community facilities

C. Increase in the availability or preservation of community services to improve public health and safety

D. Increase in the availability or preservation of commercial services within low-income neighborhoods

E. Increase in or preservation of neighborhood quality-of-life resources

National Performance Indicator 2.3 -- Community Engagement

The number of community members working with Community Action to improve conditions in the community.

A. Number of community members mobilized by Community Action that participate in community revitalization

and anti-poverty initiatives

B. Number of volunteer hours donated to the agency (ALL volunteer hours)

GOAL 3: Low-Income People Own a Stake in Their Community

National Performance Indicator 3.1 -- Community Enhancement through Maximum Feasible Participation

The number of volunteer hours donated to Community Action.

Total number of volunteer hours donated by low-income individuals to Community Action

National Performance Indicator 3.2 -- Community Empowerment through Maximum Feasible Participation

The number low-income people mobilized as a direct result of Community Action initiative to engage in activities that

support and promote their own well-being and that of their community, as measured by one or more of the following:

A. Number of low-income people participating in formal community organizations, government, boards or councils

that provide input to decision-making and policy-setting through Community Action efforts

B. Number of low-income people acquiring businesses in their community as a result of Community Action assistance

C. Number of low-income people purchasing their own home in their community as a result of Community Action assistance

D. Number of low-income people engaged in non-governance community activities or groups created or supported

by Community Action

GOAL 4: Partnerships Among Supporters and Providers of Services to Low-Income People are Achieved

National Performance Indicator 4.1 -- Expanding Opportunities through Community-Wide Partnerships

The number of organizations, both public and private, that Community Action actively works with to expand resources

and opportunities in order to achieve family and community outcomes.

A. Non-Profit

B. Faith-Based

C. Local Government

D. State Government

E. Federal Government

F. For-Profit Business or Corporation

G. Consortiums/Collaboration

H. Housing Consortiums/Collaboration

I. School Districts

J. Institutions of post secondary education/training

K. Financial/Banking Institutions

L. Health Service Institutions

M. State wide associations or collaborations

GOAL 5: Agencies Increase Their Capacity to Achieve Results

National Performance Indicator 5.1 -- Agency Development

The number of human capital resources available to Community Action that increase agency capacity to achieve family

and community outcomes, as measured by one or more of the following:

A. Number of CCAPs

B. Number of ROMA Trainers

C. Number of Family Development Trainers

D. Number of Child Development Trainers

E. Number of staff attending trainings

F. Number of board members attending trainings

G. Hours of staff in trainings

H. Hours of board members in trainings

GOAL 6: Low-Income People, Especially Vulnerable Populations. Achieve Their Potential by Strengthening Family and Other Supportive Environments

National Performance Indicator 6.1 -- Independent Living

The number of vulnerable individuals receiving services from Community Action who maintain an independent living

situation as a result of those services:

A. Senior Citizens (seniors can be reported twice, once under Senior Citizens and again if they are disabled, under

Individuals with Disabilities, ages 55-over)

B. Individuals with Disabilities

Ages: 0 - 17

18 - 54

55 - over

National Performance Indicator 6.2 -- Emergency Assistance

The number of low-income individuals served by Community Action who sought emergency assistance and the number of those individuals for whom assistance was provided, including such services as:

A. Emergency Food

B. Emergency fuel or utility payments funded by LIHEAP or other public and private funding sources

C. Emergency Rent or Mortgage Assistance

D. Emergency Car or Home Repair (i.e. structural, appliance, heating system, etc.)

E. Emergency Temporary Shelter

F. Emergency Medical Care

G. Emergency Protection from Violence

H. Emergency Legal Assistance

I. Emergency Transportation

J. Emergency Disaster Relief

K. Emergency Clothing
National Performance Indicator 6.3 -- Child and Family Development

The number and percentage of all infants, children, youth, parents, and other adults participating in developmental or

enrichment programs who achieve program goals, as measured by one or more of the following:

A.1. Infants and children obtain age-appropriate immunizations, medical, and dental care

A.2. Infant and child health and physical development are improved as a result of adequate nutrition

A.3. Children participate in pre-school activities to develop school readiness skills

A.4. Children who participate in pre-school activities are developmentally ready to enter Kindergarten or 1st grade

B.1. Youth improve health and physical development

B.2. Youth improve social/emotional development

B.3. Youth avoid risk-taking behavior for a defined period of time

B.4. Youth have reduced involvement with criminal justice system

B.5. Youth increase academic, athletic, or social skills for school success

C.1. Parents and other adults learn and exhibit improved parenting skills

C.2. Parents and other adults learn and exhibit improved family functioning skills

National Performance Indicator 6.4 -- Family Supports (Seniors, Disabled and Caregivers)
Low-income people who are unable to work, especially seniors, adults with disabilities, and caregivers, for whom barriers to family stability are reduced or eliminated, as measured by one or more of the following:

A. Enrolled children in before or after school programs

B. Obtained care for child or other dependant

C. Obtained access to reliable transportation and/or driver’s license

D. Obtained health care services for themselves or family member

E. Obtained safe and affordable housing

G. Obtained non-emergency LIHEAP energy assistance

H. Obtained non-emergency WX energy assistance

I. Obtained other non-emergency energy assistance

National Performance Indicator 6.5 -- Service Counts

The number of services provided to low-income individuals and/or families, as measured by one or more of the following:

A. Food Boxes

B. Pounds of Food

C. Units of Clothing

D. Rides Provided

E. Information and Referral Call
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