NYS Department of State

Office for New Americans (ONA) Opportunity Center

Request for Applications #15-ONA-09

Questions & Answers

RFA modification (Q1, Q2, Q3, Q4, Q27)

Corrections: The due date for proposals is September 9, 2015 at 4:00, PM.

Downstate Legal Counsel:
Q1:  What is the due date for this RFA—September 9th or September 1st? Both dates are in the RFA.
A1:  The due date is September 9 at 4:00 pm.
Q2:  The RFA for Legal Tech Assistance lists Sept. 9th on the cover but Sept. 4th on p.3. Can you please clarify?

A2:  The due date is September 9 at 4:00 pm.

Q3:  The RFA seems to have conflicting dates regarding when the application is due. Cover sheet says September 9, 2015 by 4 PM but page 3 says application due September 1, 2015 at 4 PM. 

A3:  The due date is September 9 at 4:00 pm.

Q4:  What is the correct due date of the application as there are two due dates listed on the RFA, September 1 and September 9.

A4:  The due date is September 9 at 4:00 pm.

Q5:  Page 3 provides the method for application submission.  Please confirm that this application cannot be submitted through Grants Gateway.  I request this confirmation because we were under the impression that Grants Gateway was to be the process used by all state agencies.
A5:  This application cannot be submitted through the Grants Gateway. One complete original application, plus five exact copies of each application must be submitted (for a total of 6). All submissions must contain the complete application, including attachments.  

All applications must be delivered to:

Mr. Chet Fiske, Contract Administration Unit

New York State Department of State

Bureau of Fiscal Management

RFA #15-ONA-09

1 Commerce Plaza, 99 Washington Avenue, Suite 1110

Albany, NY 12231-0001

Electronic or fax copies will not be accepted. All applications must be complete to be considered for review and must be received by September 19, 2015 at 4 pm. Late applications will not be considered.

Q6:  Are there any formatting requirements for this application? The complementary ONA Opportunity Center RFA has very specific formatting instructions but this RFA does not seem to have any.  Is this an oversight? Or are there no formatting requirements?

A6:  There are no formatting requirements for this RFA.

Q7:  We noticed that there were no page limits this time. Is there a reason why?

A7:  There is no page limit so that applicants have the opportunity to fully respond.

Q8:  Page 15 states a copy of the job posting or other material advertising the ONA Legal Counsel position is part of the documentation requirement.  We intend to repurpose an existing attorney to fill this position and probably advertise to hire someone more junior than this attorney. Can we dispense with this part of the documentation requirement if we show that we intend to repurpose an attorney already in our employment?
A8:  If the agency has repurposed an attorney, a job posting or material advertising the ONA Legal Counsel is not necessary. The agency should instead supply the resume of the selected

ONA Legal Counsel, which must demonstrate compliance with minimum qualifications. If at any point during the grant, an attorney is hired, the agency must provide the NYS Office for New Americans with a job posting or material advertising the ONA Legal Counsel.
Each ONA Legal Counsel should meet the following minimum qualifications: (1) Be a member in good standing of the  bar of the highest court of any State, and (2) have three or more years of experience as an attorney, including at least two years of immigration law experience. ONA Legal Counsels with the ability to communicate in a language other than English are preferred.
Q9:  Page 15 talks about the requirements of administrative support.  We have strong outreach and have a part-time employee, with the title outreach specialist, coordinating our outreach.  Her position is separate from an administrative assistant who provides administrative support to the attorneys.  a. Can we split these duties between 2 different employees?  b. Must the administrative assistant assigned to work on this matter be full-time or is it okay for us to allocate part of her time to other contracts and work we do?
A9:  The administrative assistance duties may be split between 2 different employees. The administrative assistant does not need to be full time. 

Q10: In a few places, the RFA states that attending citizenship drives is required. In describing the exact work, the RFA says that the counsel will answer legal questions related to naturalization and deferred action. Page 16 in the second column also refers to submitting deferred applications to USCIS.  Is this a mistake?  Why would an attorney answer legal questions regarding deferred action or submit deferred applications at a citizenship drive? Did you intend to say that the counsel is also supposed to attend Deferred Action drives?
A10:  The ONA Legal Counsel will not submit the citizenship and deferred applications to USCIS.  The ONA Legal Counsel will assist with the preparation of the deferred action applications for submission to USCIS. The applicant will be responsible for mailing in the application. Additionally, the ONA Legal Counsel will attend Citizenship Drives and immigration law consultation days in which they shall assist interested and eligible clients with deferred action questions and applications.
Q11: On pages 16 and 17, in the “Service Description” column, it says “After ensuring appropriate legal review, the ONA Legal Counsel should submit…applications to USCIS.”  Will the ONA LC submit the applications, or may s/he provide pro se assistance, including legal review, to the applicant, who will then actually get the envelope ready and submit the application?  

A11:  The ONA Legal Counsel will not submit the citizenship and deferred applications to USCIS.  The ONA Legal Counsel will assist with the preparation of the naturalization applications for submission to USCIS. The applicant will be responsible for mailing in the application. 

Q12: Per page 18, second column, ONA legal counsel will complete a form after meeting with each client.  Will that form be available on line in fill-in form (Word or PDF)?
A12:  That form will be developed collaboratively with the ONA Legal Counsels and the NYS Office for New Americans after the grant is awarded.

Q13: Pages 18 and 20 refer to submitting forms, records, retainer agreements, log, and sign-in sheets on a quarterly basis.  How are we supposed to comply with all ethical and confidentiality rules (page 18) when you want us to submit these documents that reveal identity and other items that are supposed to kept confidential?
A13:  Confidential information on case specifics may be reviewed on-site by ONA staff. Any hard copies of such materials would have identities redacted.  

Q14: Under "Required Activities" on p. 20, what kinds of cases are allowed as direct representation cases in "immigration related proceedings"?

A14:  This includes, but is not limited to, naturalization, deferred action, and change of status.
Q15: May the ONA legal counsel work on removal proceedings or answer questions regarding removal proceedings?   The RFA makes various references to USCIS but not immigration court.  
A15:  While ONA Legal Counsels will not work on removal proceedings, the ONA legal counsel may provide a consultation to that individual during an immigration law consultation day. 
Q16:  May the ONA legal counsel work on Special Immigrant Juvenile Status cases which require appearances and other work before Family Court, in order to obtain SIJS from USCIS?  The RFA refers only to USCIS but not family court.  
A16:  While ONA Legal Counsels will not work on Special Immigrant Juvenile Status cases, the ONA legal counsel may provide a consultation to that individual during an immigration law consultation day.

Q17 Who is the entity providing the representation? Is it the applicant organization or ONA? I.e., G-28 will be signed by applicant org?

A17:  The ONA Legal Counsel should be prepared to file G-28 forms and provide direct representation to a select group of clients. All naturalization applications with a client relationship should have a G-28 signed by the Legal Counsel.

Q18: Page 35 says ONA funds may be used for certain specified purposes that includes "provide resources to support the naturalization process..."  Is it correct that the funds may not be used to provide resources to support the deferred application process or application for green cards, application for asylum, or other forms of immigration relief? How do you reconcile this with the requirements to submit deferred applications and to answer questions relating to immigration law generally (see page 16)?

A18:  ONA funds may be used to support eligible immigrants through the naturalization process and deferred action application process, as well as answer questions relating to immigration law generally. 

Q19: Please provide more specific information regarding what "collaboratively develop at least one relationship with a national or statewide organization." What kind of relationship? What does "collaboratively develop" mean?

A19:  Collaboratively develop refers to a mutually beneficial relationship developed jointly between the ONA Legal Counsel and another organization that furthers assistance to immigrants.  This relationship could include, but are not limited to, legal organizations who can take on complex immigration cases, law schools that could provide probono law clerks for legal clinics, and advocacy organizations that can provide extension outreach assistance regarding ONA Legal Counsel events.
Q20: We have 3 attorneys who qualify as ONA legal counsel. They have the required experience, years of practice, etc.  Can the duties of ONA legal counsel be split among them? Or must a single attorney fulfill all the duties of ONA legal counsel?
A20:  The ONA Legal Counsel should be a full time attorney dedicated to working solely on the ONA grant. 

Q21: Are we allowed to attach letters of support to the proposal?
A21:  Letters providing evidence of recognition as a legal resource within immigrant communities should be attached to the proposal.

Q22: Can “evidence of recognition as a legal resource within immigrant communities” include support letters from CBOs, funders of immigration services, elected officials, or other stakeholders in immigrant communities?
A22:  Yes. Evidence of recognition as a legal resource within immigrant communities may include support letters from CBOs, funders of immigration services, and/or other stakeholders in immigrant communities.

Q23: List of opportunity centers/addresses?  Whom do they serve (i.e., demographics of constituencies)? What does their staffing consist of? Will opportunity centers have ability to assist with interpretation? Who will oversee their staff making appointments for ONA legal counsel to ensure that they are making appointments so that non-English speakers are accommodated (i.e., interpreters are available or counsel can speak language)?
A23:  A separate RFA has been released for ONA Opportunity Center providers which outlines the regions in which Opportunity Centers will be operating. Opportunity Centers are not required to have the capacity for interpretation. Opportunity Center staff will have the responsibility for scheduling client appointments, however, the agency supplying the Legal Counsel is responsible for providing and/or procuring language translation/interpretation services during immigration

Consultation days and Citizenship Drives for non-native English speaking New American clients.
Q24: Does ONA legal counsel have to serve ALL the opportunity centers in the assigned borough?
A24:  Yes. The ONA Legal Counsel has to serve all of the Opportunity Centers in the assigned area.  The area for downstate includes all areas highlighted in Regions 1, 2, 3 and 4- see Appendix A for the region map. 

Q25: Is there a target number of clients to be served by the legal counsel?
A25:  The ONA Legal Counsel is expected to serve all clients referred from the ONA Opportunity Center, while this number may vary, it is expected that there will be an average of 1,000 clients seen by the Legal Counsel annually.  

Q26: In addition to the clinics held by the ONA centers, is there a target number of clinics to be held by the legal counsel and partner organizations?
A26:  As found on page 20 of the RFA, each Legal Counsel should hold at least 4 community information sessions per Opportunity Center within the service area annually.

Upstate Legal Counsel:
Q27: We had a question about the application due date for RFA 15-ONA-09. On the first page of the RFA it indicates that applications are due September 9; however, on page 4 it says they are due September 1. Could you clarify which date is correct?
A27: The due date is September 9 at 4:00 pm.

Q28: Does the Upstate Legal Counsel funding allow for the agency applying to partner with a pro bono organization to subcontract handling portions of the Legal Counsel duties.  In particular, we have a partnership between a legal aid organization that provides the direct immigration legal representation and a pro bono organization that conducts outreach, administers legal clinics in the community, develops relationships with bar associations, private attorneys, pro bono attorneys, and other community volunteers who assist at the clinics and with ongoing pro bono legal assistance.  The $150,000 available would be enough to fully fund both an immigration attorney at the primary legal aid organization and a pro bono coordinator at the pro bono organization, and both would work together closely to fulfill the duties.  Can this kind of partnership be funded under the ONA Legal Counsel grant?

A28: Yes. The scenario above would be acceptable provided that the individual serving as the ONA Legal Counsel is 100% dedicated to the ONA grant.
