
What is an “Appearance Enhancement” Business? 
An Appearance Enhancement Business is one that provides any or all of the services licensed under Article 27 of the General 
Business Law (Cosmetology, Esthetics, Nail Specialty, Natural Hair Styling or Waxing). You must obtain a license to own, control or 
operate an Appearance Enhancement Business in New York State. This is required regardless of whether you are a sole proprietor, 
partner, shareholder, officer or independent contractor (Area Renter). An Appearance Enhancement Business license does not allow 
you to provide customer services. Each person who provides service must be licensed by the Department of State in his or her 
respective discipline. Additionally, as a licensed Appearance Enhancement Business, you cannot permit the practice of Barbering at 
your business location without first obtaining a Barber Shop license (Article 28 of the General Business Law). Apprentice Barbers 
must be sponsored by a licensed master Barber (not a licensed Natural Hair Stylist) and cannot be employed by an Appearance 
Enhancement Business. 
 
What is an “Area Renter”? 
An Area Renter is a licensed operator who works in an Appearance Enhancement Business but who is not employed by the owner. If 
you are an Area Renter, you are an independent contractor and must obtain an Area Renter license in addition to your operator’s 
license. An Area Renter’s license alone does not allow you to provide customer services. 
 
What are the general requirements for Appearance Enhancement Business and Area Renter licenses? 
Appearance Enhancement Business and Area Renter applicants must: 
• be at least 18 years old; 
• comply with all federal, state and local health and safety laws, rules, regulations and codes, including the Americans with 
Disabilities Act; and 
• operate the business or rent at the location listed on the license. 
 
An Appearance Enhancement Business and Area Renter must maintain a surety bond; accidental and professional liability insurance 
policies, each in the minimum amount of $25,000 per occurrence and $75,000 in the aggregate; or a general liability policy 
in such amounts. You must submit evidence of this requirement at the time of your application. In addition, evidence of such must 
be maintained on the premises. 
 
An Appearance Enhancement Business must maintain a Wage Bond as described below. 
Wages legally due to workers and other providers of nail services of: 
 

• At least $25,000 if you employ the equivalent of two to five full time individuals who provide nail specialty services 
• At least $40,000 if you employ the equivalent of six to ten full time individuals who provide nail specialty services 
• At least $75,000 if you employ the equivalent of 11 to 25 full time individuals who provide nail specialty services 
• At least $125,000 if you employ the equivalent of 26 or more full time individuals who provide nail specialty services. 

 
The liability coverage may be obtained by purchasing a bond in favor of the people of the State of New York; accidental and 
professional liability or general liability insurance; or a combination of the previous options provided that the coverage amounts are 
satisfied. You must provide evidence of this requirement at the time of your application. In addition, evidence of such must be 
maintained on the premises. 
 

What should I do if I close my shop? 
You should notify this department of shop closure. An Appearance Enhancement Business may be closed by downloading the 
Business Closing Form (DOS-1960) from our website and mailing the completed form to our office. There is no fee for the 
notification of closure. When a shop closes it will cancel all Area Renter licenses associated with it; any Area Renter associated with 
the closed shop must apply for a new Area Renter license to be associated with a new shop. You may also submit this request online.  
 
What do I do if the shop I’m renting in closes? 
When the Appearance Enhancement Business you rent from closes it will cancel your Area Renter license. You must apply for a new 
Area Renter license to be associated with a new business. You may also submit this request online. 
 
What is the fee, term of licensure? 
A nonrefundable, $60 application fee must be submitted with the application. Licenses are issued for full four-year terms, 
automatically expiring four years after the effective date. 
 
 
 



Child Support Statement 
A Child Support Statement is mandatory in New York State (General Obligations Law) regardless of whether or not you have children 
or any support obligation. Any person who is four months or more in arrears in child support may be subject to having his or her 
business, professional and driver’s licenses suspended. The intentional submission of a false written statement for the purpose of 
frustrating or defeating the lawful enforcement of support obligations is punishable under §175.35 of the Penal Law. It is a class E 
felony to offer a false instrument for filing with a state or local government 
 

PRIVACY NOTIFICATION 
Do I need to provide my Social Security and federal ID numbers on the application? 
Yes, if you have a social security number or Federal ID number, you are required to provide this number. If you do not have a social 
security number or Federal ID number, please provide a written explanation. The Department of State is required to collect the 
federal Social Security and Employer Identification numbers of all licensees. The authority to request and maintain such personal 
information is found in §5 of the Tax Law and §3-503 of the General Obligations Law. Disclosure by you is mandatory. The 
information is collected to enable the Department of Taxation and Finance to identify individuals, businesses and others who have 
been delinquent in filing tax returns or may have underestimated their tax liabilities and to generally identify persons affected by the 
taxes administered by the Commissioner of Taxation and Finance. It will be used for tax administration purposes and any other 
purpose authorized by the Tax Law and may also be used by child support enforcement agencies or their authorized representatives 
of this or other states established pursuant to the Title IV-D of the Social Security Act, to establish, modify or enforce an order of 
support, but will not be available to the public. A written explanation is required where no number is provided. This information will 
be maintained in the Licensing Information System by the Director of Administration and Management, at One Commerce Plaza, 99 
Washington Avenue, Albany, NY 12231-0001.   


