


NEW YORK STATE HEARING AID DISPENSING ADVISORY BOARD
MEETING SUMMARY

March 25, 2019

The meeting was held at the Department of State, 99 Washington Avenue, Albany; 123 William Street, NYC; and, 65 Court Street, Buffalo.








I.   INTRODUCTIONS, ROLL CALL AND QUORUM ANNOUNCEMENT

The meeting was called to order at 2: 10 p.m.  A. Penzabene took roll call and declared that there was a quorum present.  The official attendance was as follows:
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BOARD MEMBERS
Peter Fisher
Florence Butler
Anne Orsene 
Ana Ok Kim
Anthony Macera
Jerry Bergman
Zhanneta Shapiro
Eric Freeman
[bookmark: _GoBack]
Excused:
Kathleen Cassidy

EX-OFFICIO BOARD MEMBERS
Amy Penzabene, representing
  Rossano Rosado, Secretary of State, 
  Board Chair

DEPARTMENT OF STATE STAFF
Amy Penzabene
Marc Mastrobuono
Ernita Gantt
Jodi DeLollo
Denise Tidings
Adaiha Murdock
Marcy Rose
David Mossberg
 
VISITORS
Barbara Ahern, Hearing Health Care Alliance of NY
  (HHCANY)
Fred Goossen, HHCANY, International Hearing Society (IHS)







HADAB 062612

II. SUBCOMMITTEE AND DEPARTMENT REPORTS – 

A. Processing Report – J. DeLollo provided the Hearing Aid statistics. The licensing statistics remain to be fairly consistent from the previous year 2018 through current year

B. Enforcement Report – E. Gantt provided the Enforcement Unit metrics for Hearing Aid complaints and continuing education audits.

C. Continuing Education Update – M. Mastrobuono reported on the course requirement for assisted listening devices. Seven schools were approved to cover the one-hour telecoil course. List of schools and contact information is provided on the Department’s website.

D. Telecoil Update – D. Tidings reported on the telecoil update. The Department’s online consumer guide has been updated. A sign has been developed for Hearing Aid Dispensing businesses to display. A notice was sent to businesses and a link was provided to them so that they can provide to the consumer. The Department will continue to keep the industry informed.


 
III.  ACTION ITEMS

There were no action items.


IV.  NEW BUSINESS 

A board member made an inquiry regarding the course requirement and if Bluetooth can do the same things as telecoil. M. Mastrobuono clarified that the course must be about telecoil and looping. A board member made a comment that the technology for hearing aids is moving very fast and inquired if additional information could be provided regarding this.

A board member commented that the universal direction is telecoil and the board needs to get information out to the public to get buildings looped. There is a lot of room to grow for looping.

A board member commented that the technology involved with looping is complex and takes a lot of manpower. Blue technology may be the wave of the future, people are looking ahead and will not want to spend a lot of time and money putting loops in. 

A board member commented that there are a lot of Bluetooth options and the consumer should be given information on both looping and Bluetooth. The technology for Bluetooth is different for each manufacturer.

A board member commented on some providers that may be dispensing without a proper licensure.
	      A. Penzabene stated this information would need to be provided to the Department’s Enforcement  
	      Unit for review.

 PUBLIC COMMENT

Fred Goossen made a request to the department to provide information on what type of complaints      the Department has been receiving.

	The meeting was adjourned at 2:46 p.m.


