


NEW YORK STATE HEARING AID DISPENSING ADVISORY BOARD
MEETING SUMMARY

September 9, 2019

The meeting was held at the Department of State, 99 Washington Avenue, Albany; 123 William Street, NYC; and, 65 Court Street, Buffalo.








I.   INTRODUCTIONS, ROLL CALL AND QUORUM ANNOUNCEMENT

The meeting was called to order at 10:37 a.m.  A. Penzabene took roll call and declared that there was not a quorum present.  The official attendance was as follows:
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BOARD MEMBERS
Peter Fisher
Florence Butler
Kathleen Cassidy
Anne Orsene 
Jerry Bergman
Eric Freeman

Excused:
Anthony Macera

EX-OFFICIO BOARD MEMBERS
Amy Penzabene, representing
  Rossano Rosado, Secretary of State, 
  Board Chair

DEPARTMENT OF STATE STAFF
Amy Penzabene
Alison Lacy
Ernita Gantt
Jodi DeLollo
Denise Tidings
Adaiha Murdock
Marcy Rose
David Mossberg
Ernest Delaney
 
VISITORS
Barbara Ahern, Hearing Health Care Alliance of NY
  (HHCANY)
Fred Goossen, HHCANY, International Hearing Society (IHS)
Joelle Foskett – Office of Senator Harckham
Shauneen McNally – NYS Speech- Language-Hearing
[bookmark: _GoBack]Barbara Weinstein – Audiology (CUNY)
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II. SUBCOMMITTEE AND DEPARTMENT REPORTS – 

A. Processing Report – J. DeLollo provided the Hearing Aid licensing statistics. The licensing statistics remain from this period last year

B. Enforcement Report – E. Delaney provided the Enforcement Unit metrics for Hearing Aid complaints and continuing education audits.

C. Continuing Education Update – A. Lacy gave an update on assisted listening devices and course requirements. Currently there are six schools offering the required telecoil and other assisted listening devices CE courses. A List of schools and contact information is provided on the Department’s website.

D. Examination Report – D. Tidings provided the pass/fail rate for the Hearing Aid Dispensing examination. For 2019 the average pass rate is 60%. For the written exam, the average pass rate is 88% for the audio-metric portion and 95% on the ear mold portion of the exam.

A Board Member inquired if any consideration has been given by the Department to utilize the examinations administered by the International Hearing Society. At this time the Department has not given any consideration to utilize other examinations.

A Board Member inquired about the reciprocity process of licensees coming in from other states. The Department considers the standards of other states. The Department provides information regarding reciprocity on the Department’s website. 


III.  ACTION ITEMS

Report on Lively – E. Delaney reported that Department has initiated a case but comments cannot be made at this time.


IV.  NEW BUSINESS 

HAD Sales Contracts/Telecoil Update – J. Bergman commented on the majority of consumers that still do not know if they have telecoil or how telecoil is to be used. He feels there is not enough education for audiologist to get the information to consumers regarding telecoil. Other states have adopted or are considering the requirement that telecoil assisted listening devices must be discussed with the consumer prior to a hearing aid purchase and the bill of sale must indicate whether the consumer has or has not chosen a hearing aid with telecoil. J. Bergman made a request to the board to work with legislature to adopt this same requirement.

A Board member made a comment that telecoil information is provided in the brochure which the statute states must be given to the consumer at the time the hearing device is purchased. 

A Board Member commented on the need for loop systems in more public buildings and how the Board can advise this process for New York State.

CEU Renewal Form Update – E. Freeman made a request to the Department to the Department to have additional space on the renewal forms to indicate the courses taken

PUBLIC COMMENT

Barbara Weinstein addressed the Board that most manufacturers are introducing rechargeable batteries and that consumers are not aware of the advantages of telecoil versus the rechargeable batteries.

Fred Goossen suggested to the Department to develop licensing equivalency to make it easier for licensees coming in from other states to be licensed in this state.

	Barbara Ahern addressed the Department regarding the need for additional members to be appointed to the Hearing Aid Dispensing Advisory Board.
	

	The meeting was adjourned at 12:12 p.m.


