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The New York Department of State,
Division of Licensing Services utilizes

eAccessNY — an Occupational
Licensing Management System for
Real Estate Professionals.
eAccessNY provides real estate

brokers, salespersons and members
of the general public with access to
online services on the DOS website

(www.dos.ny.gov).

Keep Informed

Information pertaining to eAccessNY,
including instructions on how to use the
system, is available on the DOS website
at www.dos.ny.gov.

Before placing a call to the Division of
Licensing Services regarding eAccessNY
and how it works, please check our
website as we will continue to update the
Frequently Asked Questions section.

For further questions, email:
eAccessNY@dos.ny.gov

Benefits

eAccessNY, a 24-hour service, allows for
the expedited processing of real estate
license transactions including applications,
changes and renewals.

eAccessNY:

B Provides user-friendly access with
a personal ID and password

B Improves processing time by eliminating
the need to complete forms

W Processes transactions and updates
existing information within 24 hours

B Improves the accuracy of licensing
information

B Allows the licensee and the public
at large to verify license status

Online Services

Salespersons can:

e complete initial salesperson application
¢ change residence address

e renew license

e request a duplicate license

Brokers can:

e change residence address

e renew license

e request a duplicate license

e approve salesperson sponsorship

e initiate and approve a change
of association

e initiate and approve a termination
of an association

Examinees can:

e schedule real estate salesperson
or broker examination at an
exam site of choice

e check scheduled exam date,
time and location

¢ reschedule exam date

® view exam results

Schools can:

e apply for continuing education courses
e add course branch locations

® renew courses

Public can:

e search for currently approved
qualifying courses

e search for and verify that real estate
salespersons and brokers are currently
licensed




